
 
 
 

BRIZ BRAIN & SPINE 
Privacy Policy  

 

Introduction 
 
Briz Brain & Spine is committed to protecting the privacy of patient information and to handling your 
personal information in a responsible manner in accordance with the Australian Privacy Principles 
(APP’s) and relevant State and Territory privacy legislation (referred to as privacy legislation). 
 
The APP’s regulate how we collect, use and disclose and store your personal information, how you 
may access that information and how you may seek the correction of any information. It also explains 
how you may make a complaint about a breach of privacy legislation. 
 
This Privacy Policy is current from 9 October 2019. From time to time we may make changes to our 
policy, processes and systems in relation to how we handle your personal information. We will update 
this Privacy Policy to reflect any changes. Those changes will be available on our website and in the 
practice. 
 
Collection 
 
Briz Brain & Spine collects information that is necessary and relevant to provide you with the medical 
care and treatment services you have requested, and to manage our medical practice. This 
information may include your name, address, date of birth, gender, health information, family history, 
credit card or other financial details and contact details. This information may be stored on our 
computer medical records system and/or in hand written medical records. 
 
Wherever practicable we will only collect information from you personally. However, we may also 
need to collect information from other sources such as treating specialists, radiologists, pathologists, 
hospitals, and other health care providers. 
 
Briz Brain & Spine collects information in various ways, such as over the phone or in writing, in person 
in our clinic locations, or over the internet if you transact with us online. This information may be 
collected by medical and non-medical staff. 
 
In emergency situations we may also need to collect information from your relatives or friends. 
 
Briz Brain & Spine may be required by law to retain medical records for certain periods of time 
depending on your age at the time we provide services. 
 
Use and Disclosure 
 
Briz Brain & Spine will treat your personal information as strictly private and confidential. We will only 
use or disclose it for when you have provided consent and for purposes directly related to your care 
and treatment, or in ways that you would reasonably expect that we may use it for your ongoing care 
and treatment. For example, written correspondence to your referring medical practitioner or to other 
health service providers regarding your diagnosis, treatment and the disclosure of tests or other 
investigative results.   
 



In addition, your personal information may be used in initiatives such as audits, surveys, or through 
patient feedback mechanisms for the purposes of Quality Assurance/Quality Initiatives which are an 
integral part of health care delivery.  The primary purpose of these activities is to monitor, evaluate 
and maintain the high quality of health care delivered by Briz Brain and Spine.  Personal information 
or identifying data will not be included in any reports. 
 
There are circumstances where we may be permitted or required by law to disclose your personal 
information to third parties. For example, to Medicare and/or your health fund, police, insurers, 
solicitors, government regulatory bodies, tribunals, courts of law, hospitals, or debt collection agents. 
We may also from time to time provide statistical data to third parties for research purposes. 
 
We may disclose information about you to outside contractors to carry out activities on our behalf, 
such as an IT service provider, solicitor or debt collection agent. We impose security and confidentiality 
requirements on how they handle your personal information. Outside contractors are required not to 
use information about you for any purpose except for those activities we have asked them to perform. 
 
Data Quality and Security 
 
Briz Brain and Spine will take reasonable steps to ensure that your personal information is accurate, 
complete, up to date and relevant. For this purpose our staff may ask you to confirm that your 
personal information and contact details are correct when you attend a consultation. We request 
that you let us know if any of the information we hold about you is incorrect or out of date. 
 
Personal information that we hold is protected by: 

 securing our premises; 

 placing passwords and varying access levels on databases to limit access and protect 
electronic information from unauthorised interference, access, modification and disclosure; 
and 

 providing locked cabinets and rooms for the storage of physical records. 
 
Corrections 
 
If you believe that the information Briz Brain and Spine has about you is not accurate, complete or up-
to-date, we ask that you contact us in writing (see details below). 
 
Access 
 
You are entitled to request access to your medical records. We request that you put your request in 
writing and we will respond to it within a reasonable time. 
 
There may be a fee for the administrative costs of retrieving and providing you with copies of your 
medical records.  
 
We may deny access to your medical records in certain circumstances permitted by law, for example, 
if disclosure may cause a serious threat to your health or safety. We will always tell you why access is 
denied and the options you have to respond to our decision. 
 
 
 
 
 



Complaints 
 
If you have a complaint about the privacy of your personal information, we request that you contact 
us in writing. Upon receipt of a complaint we will consider the details and attempt to resolve it in 
accordance with our complaints handling procedures. 
 
If you are dissatisfied with our handling of a complaint or the outcome, you may make an application 
to the Australian Information Commissioner. 
 
Overseas Transfer of Data 
 
We will not transfer your personal information to an overseas recipient unless we have your consent 
or we are required to do so by law. 
 
Contact 
 
Please direct any queries, complaints, requests for access to medical records to the Privacy Officer: 
 
Mail:                    The Privacy Officer  

Briz Brain and Spine 
Suite 20 Level 10 
24 Chasely Street  
Auchenflower  QLD  4066 

 
Email:                    info@brizbrain.com.au 
 
Phone:                  07 3833 2500 
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Privacy Policy 
Consent for the Collection & Use of Personal Information 

 
I have reviewed a copy of Briz Brain & Spine’s Privacy policy, which I have read and understand and 
give the following authority for the collection, use and disclosure of my personal information for the 
purposes of quality health care and associated administrative purposes.  
 

YES                                         NO 

 
 
I also agree that should my treating Practitioner consider that I am a candidate for participation in 
clinical trials, that after discussion/consultation with me, my information may also be accessed by the 
Research Nursing Staff of Briz Brain & Spine.   
 

YES                                         NO 
 
 I am also aware that should I require follow-up care, Briz Brain and Spine may contact me to advise 
of future appointments / investigations required. 
 
 
 
Patient Name                                                                                                  (Please Print) 
 

                            Do Consent 
 

                            Do not Consent 
 
 
Signature:                                                                                           Date:                                                      
 
 
 
And/or; 
 
 

Guardian to complete 
 
Name:                                                                                                                                                                   
 
Guardian Signature:                                                                                                                       
 
Date:                                                                                                                                                                      
 
 

PLEASE SIGN AND RETURN TO RECEPTION 

 
 
 



QUALITY AND SERVICE IMPROVEMENT INITIATIVE 

Initial and Follow up Assessment at Briz Brain & Spine 
 
Quality and Service improvement practices are designed to ensure patients receive the best possible 
care.  The Surgeons, Nursing staff and Administrative staff at Briz Brain & Spine are demonstrating a 
commitment to improving quality of care by providing a process of comprehensive assessment.  For 
high standards of patient care to be accurately and efficiently achieved, ongoing feedback from the 
patient receiving the care is needed. 

The information you give helps to:  

 record your progress following treatment 

 provide information following treatment/surgery from a patient’s perspective  

 create a practice profile for your surgeon so he/she can review his/her results 

 establish state and national statistics to monitor outcomes from various types of surgery 

 continuously upgrade care for patients  

 

Who conducts it?  
 
The initial assessments and follow-up assessments are conducted by the surgeons consulting at Briz 
Brain and Spine.  The audit is managed by a dedicated team within the Newro Foundation. The 
information collected during these audits may also be used in collaboration with national and 
international organisations to provide benchmarking for the improvement of patient care and patient 
outcomes. 

 

How does it work?  
 
A web-based internet program has been designed to distribute questionnaires that assess the short-
term and long-term outcomes of your treatment here are Briz Brain & Spine. Your privacy is 
considered to be of the utmost importance to us.  Your name is de-identified on the questionnaires 
that you complete online by allocating a code number to the form. These completed questionnaires 
are then transferred through a local data bank warehouse to transfer only the relevant information 
back to your health records.   

If you have any questions or concerns about allowing your information to be used in the audit, please 
discuss them with your surgeon or contact the audit team at the Newro Foundation. 

 

PRIVACY INFORMATION  

 

 The SOS application contains identifying information, such as your name and date of birth to 
ensure that we are able to continue to follow your progress following surgery.  

 This and any other potentially identifying information will be removed before it is used to 
compile any report or evaluation. No report or evaluation will use any information that could 
identify you.  

 The Newro Foundation is strongly committed to protecting your privacy and maintains high 
levels of data security.  

 Ongoing follow up is voluntary and it is up to you to decide whether you would like to 
contribute your medical information to this source. However, your surgeon will request your 
participation and submit your information unless you inform them that you do not wish to 
take part. If you would prefer not to participate, it is important that you tell your surgeon or 
contact Briz Brain & Spine directly.  



 If you have any questions, concerns or complaints about how we handle your information 
please discuss them with your Surgeon or contact Briz Brain & Spine. 

 For more information about the privacy policy of Briz Brain & Spine and the Newro 
Foundation, please refer to the Briz Brain & Spine and the Newro Foundation 
website.                                                                                                                             

 

 

The decision about taking part in the audit is entirely up to you. You are under no obligation 
to participate and if you decide not to, it will have no impact on your treatment.  

If you DO NOT wish to participate in any assessment conducted by Briz Brain & Spine and 

the Newro Foundation, please tell your surgeon or contact the audit team via the details 
below. Contact either by filling out and posting/faxing the opt-out form attached to this 
flier or calling/emailing and asking to speak to Surgical Outcome Survey Team. 

 
Briz Brain & Spine                                              The Newro Foundation 
Suite 20, Level 10                                               Suite 20, Level 10                             
Evan Thomson Building                                     Evan Thomson Building                    
Chasely Street                                                     Chasely Street 
AUCHENFLOWER 4066                                      AUCHENFLOWER  QLD  4066 
 
www.brizbrain.com.au                                       www.newrofoundation.com.au  
Email: info@brizbrain.com.au                           Email: sos@newrofoundation.com.au  
Phone: (07) 3833 2500                                       Phone: (07) 3833 2500  
Fax: (07) 3833 2511                                            Fax: (07) 3833 2511 
 

-----------------------------------------------------------
-     
I decline to participate in the Quality and Service Improvement Initiatives of Briz Brain & Spine 

Full name:……………………………………………………………………………Date of Birth: ............................   

Surgeons name:…………………………………………………………………………………                                    

Patient Signature: .................................................................. Date:……………............................. 
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